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Valentine’s Day Campaign 2026 

Regulations 

 

Article 1 

Conditions 

1. The promotional action “Valentine’s Day Campaign 2026”, hereinafter referred to as the “Action”, 

aims to award specific offers to customers of Casino Estoril and Casino Lisboa who are enrolled in 

the Loyalty program with a complete registration and marketing consent. 

2. The Action takes place during the gaming days of February 13 and 14, 2026, at Casino Estoril and 

Casino Lisboa. A “gaming day” is understood to be the continuous daily operating period that begins 

on the calendar day it designates and ends in the early hours of the following day.  

3. The Action is organized by Estoril-Sol (III) – Turismo, Animação e Jogo, S.A., the concessionaire 

company of Casino Estoril and Casino Lisboa, hereinafter referred to as Estoril-Sol. 

 

Article 2 

Participation  

1. The Action is intended to reward persons over 18 years of age who, meeting the respective legal 

requirements, hold a complete registration to access the gaming areas at Casino Estoril or Casino 

Lisboa, are enrolled in the loyalty program, and have authorized the receipt of marketing 

communications by SMS and/or email. 

2. To be eligible to participate in the Action, the persons referred to in paragraph 1 must accumulate 

at least 5 points in their player account at the Casino where they intend to participate, following the 

procedures below:  

a) To participate, the customer must, between 6:00 p.m. and 2:00 a.m. on each gaming day on 

which the Action takes place, collect at the Loyalty Desk an LPStore ticket certifying that they 

have already accumulated the 5 points and that their daily participation in the campaign has 

been registered. 

b) Upon arriving at the Action area, the participant must hand the ticket to a promoter, who will 

accompany the participation. 

3. Each participant may only take part in the Action once on each of the days on which it takes place.  

4. Estoril-Sol, through its employees, namely those assigned to the Action, may request the 

presentation of a valid official identification document whenever it is necessary to verify the 

participant’s identity.  
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Article 3 

Mechanics of the Action  

1. To enable participation in this Action, each Casino will have a touchscreen device called the “Love 

Slot”. Participation is completed when the duly approved participant touches the screen to activate 

the movement of three reels. At the end of this movement, the reels will display a combination of 

symbols, and each combination corresponds to a specific prize, as follows:  

a) 3 red hearts – €100 in playable-only promotickets; 

b) 3 pink hearts – €50 in playable-only promotickets; 

c) 3 blue hearts – €20 in playable-only promotickets; 

d) 3 yellow hearts – €10 in playable-only promotickets. 

2. Participation always results in the award of one of the prizes referred to in paragraph 1, per 

participant, and ends at the moment the prize is awarded.  

3. The prizes referred to in paragraph 1 of this rule consist of playable-only promotickets, in the 

amount corresponding to each combination obtained, usable at the Casino where they are awarded, 

with a validity of 30 days. 

4. Each customer eligible under Rule 2 is entitled to participate in the Action once on each gaming day 

on which the Action takes place, as soon as they accumulate the minimum of 5 points in their player 

account. 

5. Customers should note that participation in the Action is only possible between 6:00 p.m. and 2:00 

a.m. on each of the gaming days on which it takes place and must therefore accumulate the minimum 

of 5 points within a timeframe compatible with participation. Participations before 6:00 p.m. or 

after 2:00 a.m. will not be accepted.  

 

Article 4 

Changes 

1. Estoril-Sol reserves the right, at any time, to modify, suspend, or cancel the Action, namely in the 

event of unforeseen or exceptional situations, or if circumstances or actions arise that may indicate 

the practice of unlawful acts. 

2. In the event of modification, suspension, or cancellation of the Action, no liability may be attributed 

to Estoril-Sol. 
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Article 5 

Privacy Policy 

1. Estoril-Sol does not keep any specific record of participation in the Action, carrying out only the 

verification necessary to limit participations per person, in accordance with Rules 2 and 3. 

2. Participants will not be required, as a condition for participating in the Action, to provide any 

personal data beyond those contained in their customer record under paragraph 1 of Rule 2. 

 

Article 6 

Final Provisions 

1. Any matters not provided for herein shall be resolved by Estoril-Sol. 

2. Participation in the Action is prohibited for all employees, collaborators, and interns of Estoril-Sol 

or of companies that have a shareholding relationship with it or with which it has such a relationship, 

as well as for any collaborators of external companies that carry out their activity within the Estoril 

Gaming Concession.  

3. Appeals against decisions taken by Estoril-Sol in the application of these Regulations or in matters 

related to the Action may be lodged with the Gaming Regulation and Inspection Service of Turismo 

de Portugal. 

 


